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Abstract

for

NEW YORK UNIVERSITY
ELMER HOLMES BOBST LIBRARY

A User Survey, Spring 1976

The investigators conducted a ser Survey of the Elmer Holmes Bobst

Library, polling approximately ten percent (10Z) of the student body at New

York University. A questionnaire, chosen from a number of user survey:

current in the academic library field, and modified for Bobst Library purposes

with the assistance of the Deans, faculty and library staff, was presented to

the Dean's rJuncil in December 1975. The Council approved the project and

agreed to permit cl3ss time for the survey.

After piloting the survey, the questionnaire was administered in February

and March, 1976. Some of the major observations indicated that the open stacks

were most heavily used, consolidation of periodicals would be helpful, the

collections are in good condition, and students are generally unaware of library

orientation or instructional programs. Further analysis of the 1,748 respondents

explored usage, satisfaction with services and suggested improvement. In a

general sense, the students were neutral in their regard of the library and

receptive to filling out the form. The faculty, however, and again as a

generalization, were less than neutral and repeatedly remarked that "they hoped

this questionnaire would improve conditions" at the library.
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Introduction

The Elmer Holmes Bobst Library and Study Center of New York

University is the largest open stack library in New York City,

and one of the larzest open stack research libraries in the United

States. It was formally opened ir thr,. Fall of 1973. This con-

struction of a new major library building was, in part, a result

of the New York University Self-Study, 1956, which encouraged its

existence. In fact, a basic recommendation of the Self Study

was to erect a new library building. Chief features of this pro-

posed building, for the user, included a readily accessible Study

Hall and Reserve Books floor, large collections of reference

works and periodicals on open display near the street level, and

central stack extending through several floors with a number of

seats and cubicles placed aroum:. these stacks. By and large,

these recommendations were incorporated into the Bobst Library.

By the Fall of 1975, it was .2a zo see that some of the

goals of the library, directly inv. lg users, were being ac-

complished. The building attracted 7:-.ny people, as many as 3,000

per day. The first year's statistics showed 500,000 turnstile

entrances and 270,000 book transactions during this period. These

totals increased the second year. And yet, where people went once

they were in the building, why they were presentiand what they

were after were questions that could only be answered by obser-

vation and empirical comment. The same was true for the usPrs'
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attitudes about the collection and the services provided. The

library believed, for accurate resource planning, that it was

necessary to collect more specific data than this.

Method

A questionnaire, chosen from a number of user surveys current

in the academic library field, and modified for Bobst Library

purposes with the assistance of the Deans, faculty and library

staff was presented to the Deans Council in December, 1975. The

Council approved the format and allowed the testing to take

place in University classroom sites during class times. The

Council supported the idea that the classroom canvassiny wld

predict a guaranteed high return of all NYU students, not only

the "conscientious" element that might fill and return a mail

sampling. Each school accepted responsibility for selecting

representative students for the testing, and for coordinating

the activity with the appropriate faculty. This was done entirely

on a voluntary basis as was filling out the questionnaire itself.

Table I provides a statistical summary of total points as distri-

buted in the schools in September, 1975, and shows how the sur-

vey reflects this distribution in its sampling. This coUnt re-

flects approximately 10% of the students enrolled in the schools.

A pilot of the survey, conducted in the library in January, 1976,

included 100 student volunteers, who were requested to comment on

any problem or confusion that the survey reflected. These comments



were noted and minor changes made. Classroom visits begen in

February and ran through March, 1976.

As often as possible the survey was introduced by a faculty

member of the library as follows: "The Bobst Library has been

open for almost two and one-half years now, with little oppor-

tunity to question users, in a formal way, about the building

and its services. We welcome'this occasion to ask you to evaluate

our collection and staff. The questionnaire allows for you to

tell us what you like and what you would like to see, to perhaps

recommend something new or make comment on what is present. Thank

you for your cooperation on this project".

Initial Renort

The accumulation of data allowed a first report to be pre-'

sented to the Deans Council in April. Each school received a

copy of the Composite Statistics (see Composite Statistics) as

well as an individual breakdown of the Composite for each school's

participants. Included with the report were tables reflecting a

summary of participating students and the distribution of these

students as to Academic Levels (tables II, III). The composite

indicated certain observations or patterns of use that were re-

ported to the De-:ns as follows:

1. The majority of students use the library for course re-

lated assignments, research or study facilities; they rarely use

the premises for social purposes.
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2. The services rendered by library faculty and staff,

when asked for, are well received. A majority of students do

not request this assistance on a frequent or regular basis.

3. Books on the open stacks are the most frequently used

resource, with Reserve, PeriodiCals, and Reference materials

also in heavy demand.

4. A majority of students' would consider consolidation of

the periodicals in one area (excluding Science) to be helpful.

5. Students are generally unaware of Library orientation

or instructional programs.

6. The collection is perceived to be in good physical

condition.

7. The current library hours are adequate.

By the end of the Spring serester, the data collected could

be arranged in other ways than the composite form. This report

is intended to allow the Library to use this information, in

its planning of resources and commitments for the University

community, .4it.h regard to the University's major component, its

student body.

Data Collection

The survey, as distributed, comprised five mimeo pages on

standard office stationery. Page one listed seven items, or

variables, including school, level, residence, age, status as

full-tire or part-time, and finantial aid. Pages two through



five detailed 22 q..;estions including a schedule of library hours.

Multiple choice answers were also listed to be checked..

Survey forms were coded, punched, and then tabulated. Each

response was prescribed on a punched card. Each column represented

a qur,stion and each row an answer. Multiple punches were used

to register more than one answer per question.

The Respondents

There are 1748 respondents distributed as in Table 3: WSUC

(513) , SEHNAP (445) , GSAS (194) , BPA (165) , SOA (154) , GPA (116),

SSW (90) , and SCE (71). The population, as distributed, attemp-

ted to draw quotas from each school according to the total point

counts as reported in September, 1975. These quotas were gener-

ally met with the exception of BPA.

The participants consisted on 52% undergraduate, 47% graduates,

and 1% special students.

The residential distribution shows 70% commuters, as against

18% off carpus Greenwich Village, and 11% on campus.

The age distribution centers between 18-24 years, at 63%,

25-30 years at 22%, 31-35 years at 7% and the rest at 8%.

The proportion of women to men is 54% for the former, and

45% for the latter.Th,--e is 1% nu reply. (eg. in SEHNAP the pro-

portion of female tc qiale is 386 F and 56M. This represents of

the 445 answers, 87% F, 12%M and 1% not identified).

The full-timers stand at 73% and the part-timers 26% and

1% no answer



The findings on Financial Aid show that 53% received no.

financial assistance, 43% received :;ome financial aid, 3% were

on work study programs, and 2% no answer.

Data AnalysiF

The statistical summaries presented are to show how the

participants felt about aspects of library use. A frequency of

use variable has been identified to study 1) usage, 2) satisfaction

with services, and 3) suggested improvments. This-variable is

called heavy if resp-ndents use the ?arary at least once weekly,

and light if respondents use the library on less frequent inter-

vals. This data has been re'luced to perce.itiles, using two digit

figures, with the "no ans=" category excluded. The data has

been arranged in a decreasing order of preference for the con-

venience of visualizing an analytical viewpoint. The sum total

1,748 participants in the survey includes 970 "heavy" users, and

758 "light" users.

LIBRARY USAGE

A) How much

Heavy: 57% of the respondents fell into this classification.

Reasons cited for non-use of Bobst include 27% who cknOt have

enough time or find it difficult to get materials, 12 % whodo nOt

need library materials for school work, 11% who buy their own
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magazines and books, and 23% cite other reasons. 44% spend at

least one hour per visitation and 46% spend in excess of two

hours per visit.

Light: 43/ of the respondents fall into this classification.

Reasons cited for non-use of Bobst include 27% who& nOt have

enough time, 175 who believe it is difficult to get materials or

who buy their own materials, 16% who have no need of library mat-

erials for school work, and 23% who cite other reasons. Only 34%

spend more than two hours per visit, while 38% spend at least one

hour ane 28% spend less than one hour per visit.

1 VISIT oUnST LftRARY

HEAVY
USER

TOTAL

LIGHT
USER

TUTAL

1. 1..- TI..1E:)/G.:.ILY. c.:!-i 4;:.ENLY 57 0

2. 1-3 TI,IES/.....THLY 0 43

TOTAL & PERCENT 57
.43

I U0 NOT OSE .-...OL.;ST LIiRARY BEC:AUSL

3. DONT H.,VE ..:_iOUC:-1 TM-. 27 27

4. 01i-FILULI 76 L:zT ;;ATER1AL:,'. 27 i7

1. oUY 1.'.1, uhN v,-UAZ1NL 6 oL,L,S Ai £7

5. NO t.Ec., FOR ..)01:),JL 'e.,,,I,(< 12 16

2. USE OFF-CAJS LiRIES 7 12

7. OTHE.r: REASO\S 12 6

6. DONT LILE LIRAPIT.S. 4 5

TOTAL . 100
-

100

AVERAOE 714E. ! SPENT AT tiOuSi
2. LESS in.:N Tt2O -13uRS 44 38

3. OVER 7'40 HOS 46 54

1. LESS THAN ONE HOUR 10 26

TOTf,L 100 100

1 0



B) For what purpose

Heavy: The library function is to support study, teaching

and research. 15% of ,Ica/- in this ca.ter.7r,ry study -sing their own

materials and 32% use library materials for course work as primary

purposes for library visits. They also use Bobst to circulate books

(22%) and :au recearch (20%). 56% emphasize that the library is

never used for social reasons;

Light: 47% use Bobst to find mate.rials for course work as the

primary purpose; they also use the library to do research (24%),

charge or return books (23%) , or study their own materials (19%).

81% of these users state they never use the library for social reasons.

w.Y PRIMARY Puro-USE TC Tmt LIERARY

HEAVY
USER

TUTAL

LIGHT
USER

'MAL 4

3. FIX) MATE2I4LS t:OR A C0UR5E 112 117
4. 00 RESEARC:1 16 19
2. STU0s! MY OWW wAT=IALS 35 14
1. CHARGE/RETUW , : rE, 9 14
9. OTHE 2
6. LISTOV TO .r1,F 1 k
5. CO CASUAL KL .' 4 1

8. uSE ROOK LOC"J_ 1 0
7, ATTE_.:L'o CL!,$5: * *

TOTAL

sl ALSU us: IC1.ST TO

1V:. 100

4. DO RESEARCH 20 24
1. CNAInst/PiTt. bOS 22 23
3. rANI) ut,k: e,ATr.RILS -24 21
2. STUbf, uE10.6 N'ATLRIALS 17 19
5. pa CASUAL RE:.1:IhG 10 5
9. OTHEN 2 4
6. LISTEN TO MUSIC 3 3
7. ATTErt CLASS 1

d. USE gooK LOCKER 2
TOTAL 103 iOu

I LiSE LOST FOk SOCIAL RCAZONS
4. NEvER 56 tai

3. LESS THAN 50°,4 OF jy VISITS 36 16
2. MORE THAN 500. OF MY vISITS 2
1. ON EVERY vlsIT 2 1

TOTAL 100 100



C) Which materials and resources

Heavy: The subjrct areas used consistently are Human-

ities (16%) , Social Sciences (19%) , and Psychology (12%) , with

the greatest frequency occurring in Humanities (17%) , Social

Sciences (16%) , Business and Economics (13%) , and Applied

Science (12%) . The resources used most consistently are general

stacks (24%), Reserve (22%) , Periodicals/Newspapers (21%) , and

the Reference collection (16%). The greatest frequency of use

occurs in the general stacks (41%).

Light: The subject areas used consistently are Social

Sciences, (16%) , Humanities (14%), Psychology (13%) and Applied

Sciences (13%) , and Education (10%), with the greatest fre-

quency occurring in Applied Science (16%) followed by the

Humanities and Social Sciences at 12% each. The resources

used most consistently are books from general stacks (25%),

Reserve materials (23%), Periodicals/Newspapers (20%) , and

the Reference collection (19%). The greatest frequency of

use is again the general stacks (36%).





1

THE SU6JECT AkEAS I uSE ARE
7. SUCIAL 5CIENCES

HEAVY
USER

TOTAL %

19

L 1 GliT
uStk

TOTAL

16
3. th0001 TIE r, 16 14
9. PYCHOLCY-v 12 '13
6. SIMPACE. ALIFD 9 13
1. ENG/. I 10A 7 . 10
11. F ILA. DRAMA , CI 0E10 6 8
10. BU5I1E55, Ecoolomlcs 9 7
8. PubLIC ADMINILIk:ATIoN 5 5
4. MUSIC 4 4
d. SOCIAL WURK 5 4

S. SC I eNCL , PURL 7 3

12. OTHER 3 3,

TOTAL 100 100

1 USE Tric SVILJECT AREA ;4051 OFTLN
6. :IENCL. APPLIEV 12 16
3. AIMANITIES 17 12
7. SCC1AL SCISMCLS 16 ld

11. FILM, MAMA. C1WEMA 5 10
10. busINEs5, EcoNOMICfb 15 9

1. MC/MICA) 5 8
9. psycNOLO&Y 8 E.

" Public ADMIOISTRVIGN 5 7

2. SOLIAL houRK 5 5
5. 5c11.14(E. pLy:E 9 5

1d. (AWIR . b

4. MUSIC 2 3

TO1A1 100 100

1 USE !He. FOLLGWIC it1y.42LL!,
4. WOKS V WA 6.1144AL sAcKS 34 25
2 . RI', NI 22 z5
1. Pf..fti OM CAL SMEWSP4prit 21 20
3. Piti:Litlec. cuL L LC1 jot 16 19

MI CiOk ORM5 7 6
8. MUSIC L r.TE4ING 4 S
7. (JOVE ANNI11 1):AVO441.) 4 S
9. OTHER

1 1

Cs. 11t:ORUC I 1oNAL /1/4 DIA CLIO I P i $
TOTAL 100 100

Ira dARI I( iii AR At rMulq i. evIll C if I I

4. 15L:)V.:, tAOM UNENAL Y1ACKS 41 36
2. RirAkyt 21 d3
1. Pf RI001( AI 11/1.,10'.1JAK 14 18 15
3. .,1::1 tH: NC' COI l IC I I ON 14 I :)

d. MJ5IC LISILNIAA, 2 4
9. OIHLR 1 i
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USER SATISFACTION

A) With library resources and their availability

Heavy: The expectation rate in finding materials is:

about 48% felt that the probability of finding materials is

good, while 8% checked excellent. About 30% indicated fair,

12% poor, and 2% believed that the question did not apply.

About 50", felt their abilities to locate materials made the task

possible, while 33% made the task probable and 17% felt little

confidence in locating books. That books in the catalog are on

the shelves refers to the availability of the materials. About

50% felt that it happens sometimes, 34% of the respondents

checked that they "usually" could find books, and 16% rarely

found that which they were seeking. With open stacks in the

Bobst Library, the users can browse over and often select sub-

stitute titles. The great majority of users perceived the collec-

tion to Le in good to excellent physical condition.

Licht: The expectation rate in finding materials is: about

45% felt that thc probability of finding materials is good,

while 5% checked excellent. A1,nut 30% indicated fair, 15% poor

and 24, bel.ved the question did not apply. About 52% felt their

abilities to locae materials made the task possible, while 28%

made the t.isk probable, and 20% felt little confidence in loca-

ting bookn. Ari to the availability of materials: about 52% felt

1,4
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that it happens sometimes, 30% believed it the case usually,

and 18% of the respondents checked they could rarely find materials

Again, the great majority of users judged the physical condition

of the books to be good to excellent.

HEAVY
uscR

TOTAL

MY SUCCLSS IN FINDING MATERIALS IS
2. ('00D 48

3. FAIR 30

4. POOR 12

1. EXCELLENT a

LI(,H1
uSER

TOTAL 9,

45
'30

15
5

5. OUESTION DOES NOT APPLY 2 5

TOTAL 100 o0

MY AbILITY TC, FIND ATi.kIALS
2. SO:4mTliits ArLL TC Flivi,. 50 52

1. USUALLY AALE TZ, FINE: 33 26

3. RAPFLY ABLE TO FINii 17 20
TOTAL . 106

-
100

bOOKS AkE. Cs4 TH SHA.W.r.S

2. SOMtii...:S 50 52

1. USUALLY 4 30

3. RARELY 16 18

TOTAL IOC ICC

THE PHYSICAL CONDITION OF ThF MATERIALS
2. COO) 64 65
3. FAIk 16 16

1. tx.C.LtLI 17 14

5. t..6!-,TiON 00E-S hOT APPLY
4. PWA 2 2

TOTAL 100 100

1)
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B) With library staff and service

Heavy: Under the heading "the services I receive from lib-

rarians" there are five choices. About 52% felt the service was

good, 19% thought it was excellent, 16% considered it to be fair,

4% felt it was poor, and 9% of the participants said the question

does not apply. The question asking how often the librarians are

asked for assistance was answered as follows: 47% requested assis-

tance occasionally, 31% asked at infrequent intervals, 12% depen-

ded on their guidance generally,'and 10% answered never. The

question cn library orientation, etc. shows that the majority of

students are unaware of their existence.

Light: About 47% believed the services received from lib-

rarians was good, 14% thought' it was excellent, 20% considered it to

be fair, 3% felt i was poor, and 16% said the question didn't apply.

The librarians were asked for assistance as follows: 43% requested

assistance occasionally, 29% asked at infrequent intervals, 16%

depended on their guidance generally and 12% responded "never".

The question on library orientation revealed that 78% of the par-

ticipants were unaware of them.

HEAVY LIGHT
USER USER

TuTAL % TOTAL

SLqVICLS I RECEIVE rRuP Ti4E LIEINS
2. 303D 52 47
3. FAN 16 20
5. vu.:ISTION DOL5 N07 APPLY 9 lb
1. LVALLLUT 19 -14
4. 'OUR 4

TOTAL 100 100

1 ASK THU LIeiRAH1ANS For< fSSIT:.NCE
2. OCCASIONALLY 47 ' 41
3. DA RARE OCCASIONS 31 29
1. GLNkALLY 12 16
4. NEVER 10 12

TOTAL 100 100

LIdRARY ORILEITAT!ON, ETC.
3. NOT AwARE OF THEM
1. HELPFUL
2. OF LITTLK unE
4. OfHO

101 AL
16

70 7d
15 12
8 7

7 3

100 100
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C) With library hours

Heavy: Referring to hours of the collections, about 55%.-

thought they were adequate, 27% thought the hours more than

adequate, and 18% felt they were less than adequate.

Light: About 58% believed the hours were adequate, 30%

thought they wele nore than adequate, and 12% indicated they

were less than adequate.

HEAVY LIGHT
USER USER

TOTAL TOTAL k

PRESENT LIBRARY HOURS ARE
I. ADEOQATE 55 58
1. MORE rHAN ADEqUATE 27

3. LESS THAN ADCOUATE 18 :2

TOTAL 103 1C0

SUGGESTIONS FOR IMPROVING SERVICES

A) Given our limited resources, what is the option to

improve library services.

Heavy: About 20% checked that more copies of titles would

help, while 23% picked this as the first alternate. 16% Ilped for

new titles and 17% picked this as the second choice. Another 13%

requested increasing the hours of study, while 12% preferred assis-

tance in the stacks. These last two options garnered 12% in the

alternative category each.

1'7
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Light: About 23% checked that more copies of titles would

help and 24% picked this category as the alternative. The "light"

user, perhaps die to unfamiliarity with the library layout,.pre-

ferred assistance in the book stacks (15%) , and more new titles,

(14%) as the next likely choices. In the alternative category,

the desire for new titles went up to 17% and assistance in the

book stacks and quicker circulation each received 13% of the

alternative picks.

B) Central Services: periodicals

Heavy: About 53% would like the periodicals consolidated, it

makes little difference to 28% of the users, and 19% prefer the

present arrangement.

Light: About 55% felt the consolidation of periodicals would

be helpful, it wouldnot matter to 31% of the "light" users, and

14% prefer the present arrangement. HEAvr LIGHT
USER U:itk

TUTAL ICTAL

ALTLRI.AEIv TO IMPROVE ScRvICES
2. PROVIDE EXTRA COPIES 20 23
7. PROVIDE ACSP7.TANC=. IN STACKS 12 15
1. PURCHASES, F JEw TITLLS 16 14
6. SPcEu ufr' LOAN DESK SERVICL 10
3. :NCE5i THE REFERENCE STmFF 8
b. 1;4CREA6E TriE HOURS 13 . lo

rCREASE iHE HOURS uF Sc.RVICE 10
4. INCReASC SHELVING STAFF 8
9. OTHER 3 2

TOTAL 100 ICO

THE 2NO ALTERNATIVF IS
2. PROVIDE ExTk CLdIF 23 24
1. PURCHAStS 'ur7. NEw TITLES 17 17
7. PRDvIDE AS5I5TANCE IN STACKS 12 i3
6. SPEED UP LOAN /ASK 5EPV1C:. 10 13
3. INCREASE. THE REFER. CACE SimrF 6 9
4. 1NCRLASL. '-.4ILVING STAFF 7 0
8. INCRLAS: 7 ,E HuURS FOR STV.Pe 12 o
5. 1NCRLALE T-1L KOURS Or SikvICE 13 6
9. OTHER 3 z

TOTAL 100 100

IF PERIOJICALS wERt TO(:ETLR, RESULT
3. HELPFUL
3. NOuLD iCT MATTEP
2. kATHLK KUP THE PRi'SLNT

TOTAL 18

53 55
28 31
19 144

100 10U
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The selection of the "heavy/light" variable has been

used as a means of comparison for this report. There are other

factors, for purpose of comparing, that may be of interest.

For example, commuters/residents or graduate/undergraduate com-

parisons may be revealing.

Table 4

Selected questions, sharing a high level interest for all

schools, and subject to further analysis than the composite

might offer, are assembled in this table by the school the

respondent was registered in.

Table 5

The same questions, plus the frequency of visits to the

library, distributed by seven cross sectoral arrays including

three in residential distribution, two in full time/part time

status and two in academic level.

SUMMARY

The User Survey is the first major attempt, in twenty years,

to canvas and learn about student attitudes towards library

services at New York University. In a general sense, the students

were neutral in their regard of the library and receptive to

filling out the form. The faculty, however, and again as a gen-

eralization, were less than neutral and repeatedly remarked as to

how "they hoped this questionnaire would improve conditions" at

19
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the library. It is recommended that a different instrument

be designed for the faculty, to investigate the reasons for an'

attitude that is apparently commonly shared by so diverse a group.

With the exception of good service and rapport with individual

clientele (the normal practice as shown in this report),it will

be difficult to inform the University community about any aspect

of library service while the faculty maintains a position of benign

indifference.

The Library operates on an assumption of equality for all users,

a "first-come-first-served" service commitment. This commitment

is generally reflected in the evenness of responses about these

services as viewed by the student population. Parenthetically, the

same evenness occurs for the students' evaluation of the collection

and building activities. All tables, whether observed as Groups,

Schools, or the Composite demonstrate the effect of this library

service philosophy. The users have responded almost as a common voice.

This is certainly an advantage in those areas where the lib-

rary is currently performing well. For any segment of service or

building use that the Library wishes to examine, either as a res-

ponse to this survey or for other reasons, it is of equal use to

know that, by and large, students share common needs, concerns and

attitudr-1 regardless of their or3qjns.

2 0



TABLE 1

STATISTICAL DISTRIBUTION

Schols and Colleges

Washington Square and

Points (1975)
Total Percent

Survey
Total Percent

University College (WSUC) 51,066 27% 513 29%

School of Education, Health,
Nursing and Arts (SEHNAP) 53,281 28%

;
445 26%

College of Business,
Public Administration (BPA) 9,549 5% 165 9%

School of the Arts (SOA) 19,431 10% 154 9%

School of Social Work (SSW) 7,993 4% 90 5%

Graduate Public Administration
A) 10,988 6% 116 7%

Graduate School of Arts
and Sciences (GSAS) 26,797 14% 194 11%

School of Continuing .

Education (SCE) 8,478 4% 71 4%

TOTAL 187,583 99% 1748 100%

21



LIBRARY USER SURVEY

Table 2.

Summary of Participatinc Students from Eicht Schools

of the Washinyton Souare Cam:Als (Dy

SCHOOL

TOTAL

LEVEL

h.D.

A
A Upper
A Lower
pecial

ESIDENCE

n Campus
ff Campus
ommuter

LE

8-30
1-50
1-

EX

JATUS

'T

1NANCIAL AlD

lone

,cholarship

1BRARY VISITS

-5 times/weel:

-3 times/month

WSUC

29.35%

0 4.04

0.58 73.26

71.54 16.40

25.73 3.82

1.94 2.25

13.45
13.65
72.32

98.05
1.75
0

61.01
38.6

94.74
4.09

43.08
55.95

70.37
29.63

SENHAP CPBA I SA

25.46'; 9.44

7.64
13.26
78.2

76.63
20.9
0.22

12.58
86.74

56.85
41.57

64.72
35.73

37.75
59.33

0 7.79 1.11

3.64 27.92 96.67

84,85 42.21 2.22

11.52. 22.08 0

0 0 0

22.42
15.15
62.42

96.36
3.64
0

70.91
27.88

97.58
1.82

53.33
46.06

63.03
36.97

8.81

27.27
38.31

34.42

94.81
4.55
0

40.91
58.44

SSW

I5.12

1.11.

16.67;.

81.11

75.56
22.22

0

68.18 28.89

30.52 I 71.11

89.61 94.44
9.09 5.56

61.04 53.33
36.36 43.33

61.11
37.78

GPA GSAS SCE

6.64 4.06

4.31

95.69
0

0

0

2.59
16.38
81.03

71.55
25.86

0

54.31
45.69

36.21
62.93

74.14
22.41

37.93
60.34

32.47 0
67.01 4.23
0 80.28

0 14.08

0 1.41

3.61

23.2
72.16

4.23
22.54
71.83

80.41 40.85
17.53 4?.66

0 r 4.23

46.91 r 29.57

51.55 70.42

44.33
54.64

77.84
22.16

67.53
30.93

26.76
73.42

61.97
33.8

61.56
39.44

Note: The"total" line represents 1(= of the 1748 answered surveys. Each category

in the columns above represents 100 '. of the answered surveys of that school only.
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LIBRARY USER SURVEY
Table

Academic Levels-Distribution in Schools

SCHOOLS Ph.D. MA
BA

Upper
BA

Lower Special
No

Answer

Participants
by School

WSUC 0 3 367 132 10 1 513

SEHNAP 18 326 73 . . 17 10 1 445

CBPA -- 6 140 19 - 165

SA 12 43 65 34 - 154

SSW 1 87 2 -
.

- 90

GPA 5 111 - - - - 116

GSAS 63 130 1 194

SCE 3 57 10 1 - 71

Total No. by 99 709 704 212 21 3

Academic Level

Total No. of
Participants
in Survey 1,748

2 3



Ma 4

Sulmary of participating students from

eight schools of the Washington Square W
Ca7pus to selected questions (by %) S

U

C

2, I do not use Bobst Library because

a) I buy my own magazines and books
1); I use off-campus libraries

c) I don't have enough time

It is difficult to get materials

No need for school work

LI I don't like libraries

g) Other reasons

h) No answer

3. Average time spent at Bobst

a) less than one hour

b) less than two hours

c) over two hours

d).no answer

7%

5%

141

13%

12%

5%

44%

4. My primary purpose in coming to the library

a) Charge/return books

b) Study my own matrials

c) rind materials for a course

dl Do Research

e) Do casual reading

f) Listen to music

g) Attend class

h) Use book locker

Other

j) No answer

, 8. I use the library for social reasons

a) on every visit

b) on more than 50% of my visits

c) on less than 50% of my visits

d) never

c) no answer

16%

47%

36%

1%

N

A

P

B

P

A

SGSSSPACWASE
11% 8% 10% 14% 8% 9% 61

91 3% 71 2% 121 8% 41

18% 181 16% 20% 24% 11% 121

12% 9% 14% 21% 10% 8% 41

7% 12% 19% 11 4% 31 lt

3% 4% 2% 1% 4% 2% 51

6% 4% 6% 3% 3% 3% 41

34% 42% 26% 38% 35% 56% 64%

17% 13% 34% 7% 15% 13% 21%

37% 43% 36% 43% 34% 33% 441

39% 44% 27% 49% 46% 52% 35%

7% - 3% 1% 5% 2% -

8% 11% 4% 22% 11% 9% 1,1 n%
40% 18% 48% 17% 9% 22% lis 14;
30% 46% 27% 331 59% 41% 41% 391,

12% 16% 14% 22% 14% 19% 27% 221
3% 2% 3% 5% 2% 2% 1% 3%

2% 1% 4% 1% 1%

)%

11 1%

2% 2% 2% 4% 4% 2% 11

1% 4% 1% 3% 1% 5%. 3%

2% 1% 1% 1% 2% 1% 1% .

7% 3% 10% . 1% 2% 3% .

38% 201 36% 12% 251 171 23% 141

50% 691 51% 83% 711 751 67% 821

3% 7% 2% 4% 1% 5% 6% 4 1 25



nuu 4
S

31.rnary of participating students fram
eight schools of the WaShington Square w

E

H
G2ampus to selected questions (by I)

S N D S G S S
U A P S S P A C
C P A A W A S C

. My success in finding materials is

a) excellent
b) good
c) fair

d) poor

e) question does not apply
f) no answer

8%

46%

28%

12%
41

21

5%

39%

29%

15%

4%

8%

6%

53%

25%

10%

4%

2%

2%

34%

34%

20%

5%

5%

-

32%

55%

13%

-

-.

12%

42%

25%

11%

4%

6%

7%

51%

26%

101

3%

3%

18%

61%

17%

3%

-

1%

Books in the catalog are on shelves

a) usually
32% 22% 39% 18% 11% 34% 381 58%b) sometimes
46% 45% 47% 56% 59% 44% 45% 37%c) rarely
16% 19% 11% 18% 28% 7% 10% V.d) no answer
6% 14% 31 8% '2% 15% 7% 1%

I ask the librarians for assistance

a) generally
14% llt 15% 14% 12% 22% 7% 17%b) occasionally
40% 46% 49% 29% 45% 40% 50% 48%c) on rare occasions
30% 24% 24% 32% 331 24% 31% 321d) never
12% 9% 9% 21% 10% 5% 10% 3%e) no answer
4% 10% 3% 4% 9% 2%. The services I receive from librarians are

a) excellent
17% 11% 18% 12% 10% 28% ',"1, 421b) good
49% 48% 44% 41% 59% 40% 51% 41%c) fair
17% 16% 21% 21% 22% 14% 15% 11%d) poor
4% 31 6% 3% 1% 3%' 6%e) question does not apply 11% 13% 10% 20% 8% 6% 9% 6%f) no answer
2% 9% 11 3% 91 3%
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TABLE 4

Sunnary of participating students from

eight schools of the Washington Square

Canpus to selected cpstions (by %)

15.My ability to find materials

a) able to find

b) sometimes able to find

c) rarely able to find

dl no answer

Pi. Library orientation

a) helpful

b) of little use

c) not aware of them

d) other

e) no answer

19. Alternative to improve.services

a) purchases of new volumes

b) provide extra copies

c) increase reference staff

d) increase shelving staff

e) increase hours of service

f) speed up loan desk service

g) provide assistance in stacks

h) increase the hours

i) other

j) no answer

!21. Present library hours are

a) rbore than adequate

b) adequate

c) less than adequate

d) no answer

28

W

S

C

H

N

A

P

B

,P

A

SGSSSPACWASE
31% 25% 31% 22% 18% 29% 351 59%

461 48% 51% 511 531 45% 51% 35%

19% 17% 161 211 27% 13% 11% 61

41 10% 2% 6% 2% 13% 3%

10%1 13% 11% 3% 12% 10% 11% 58%.

9% 5% 7% 4% 11% 21: 81 151

70% 67% 71% 81% 541 75% 68% 23%

6% 4% 4% 3% 12% 1% 3%

5% 11% 41 9% 11% 12% 101 4%

14% 12% 11% 18% 14% 10% 18% 10%

18% 24% 14% 15% 30% 19% 18% 23%

7% 8% 12% 4% 8% 13% 8% 6%

8% 7% 6% 7% 6% 6% 10% 5%

11% 5% 12% 10% 91 8% 9% 8%

10% 10% 9% 91 11% 10% 11% 15%

12% 14% 14% 7% 8% 10% 11% 21%

14% 9% 14% 12% 7% 12% 9% 81

2% 3% 41 5% 2% 21 2%

4% 8% 4% 13% 5% 10% 4% 41

29% 26% 28% 221 31% 18% 20% 44I

50% 52% 52% 44% 54% 60% 61% 45%

181 9% 16% 22% 13% 10% 15% 7%

3% 13% 41 121 2% 12% 4% 4%
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175

1ry of student profiles from the

It schools to selected questions

.)

1. I visit Dobst Library

On Off Com- Full Part Grad. UnOur
Campus Campus muter Time Time Grad

a) 1-5 times week 641 571 541 63% 341 461 641
b) 1-3 times month 361 42t 45t 37% 631 521 351
c) no answer 1% li 3% 21 11

2. I do not use Dobst L'brary because

a) I buy my own magazines and books 9% 91 9% 8% 111 11% 71
b) I use off-campus libraries 3% 5% 12% 51 12% 91 5%
c) : don't have enough time 81 12% 211 141 22% 161 141
(5) IL is difficult to get material's 13% 151 101 131 9% 12% 111
e) Ho need for school work 14% 11% 6% 10% 5% 5% 11%
f) I don't like libraries 6i 31 3% .3% 2% 31 31
g) Other reasons 7% 5% 4% 51 4t 41 6U
h) Ho answer 401 40% 351 42% 35% 381 431

3. Ave:aga time spent at Bobst

a) less than one hour 14% 19% 17% 161 :18% 17% 111
b) less than two hours 33% 371 431 431 351 341 461
c) over two hours 531 421 37% 391 40% 44% 361
d) no answer 2% 3% 2% 7% 51 It

4. My primary purpose in coming to the library

a) Charge/return books
b) Study my own materials

101

34%

15%

23%

10%

26t

111

31%

121

13%

13% ,

16%

10%

36%
c) Fin.' materials for a course 331 37% 381 33% 481 451 361
d) Do Research 14% .17t 171 16% 19% 19% 141
e) Do casual.reading 4% 2% 3t 31 lt 2% 41
f) Listen to music 2%. 1% 1% 2% - - 21
g) Attend class - - - - 11 -
h) Use book locker 1% 1% - - 1%

i) Othe: 2% 3% 2% 2% 11 2% 2t
j) Ho answer 1% 2% 2% 2t 11 3% 11
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Su:!Ntry of student profiles from the

cioht schools to selected questions Campus carpus muter Time Time

Grad, Under

On Com- Full Part grad,

8. 1 use the library for social reasons

al on every visit

bl on more than 501 of my visits

cl on less than 501 of my visits

21 naer

l ro answer

2%

51

31%

60%

2%

1%

2%

191

72%

6%

1%

5%

211

621

5%

1%

5%

31%

591

4%

11

2%

13%

771

7%

1%

2%

19%

721

6%

11

6%

33%

511

5%

11. !ly success in finding materials is

,) excellent 5% 7% 71 6% 8% 61 81

til cjood 35% 39% 471 431 411 411 41%

fair 331 30% 28% 31% 231 31% 271

d) por , :. 18% 101 11% 131 11% 141 12%

el question does not apply 71 3% 3% 4% 4% 3% 4%

f) no answer 21. 3% 41 31 11 5% 21

12. V.00s in the catalog are on shelves

a) usually 22% 251 321 29% 321 26% 331

5) sontInes 181 481 16% 491 41% 411 17%

cl rarely 22% 201 131 16% 131 16% 14%

dl no answer 81 1% 9% 6% 14% 111 6%

13. 1 451( the librarians for assistance

) generally 14% 131 13% 13% 12% 12% 11%

b) occasionally 34% 411 45% 421 46% 46% 411

c) on rare occasions 33% 29% 27%, 29% 27% 271 29%

d) never 16% 11% 10% 121 11 8% 13%

c) no answer 31 4% 5% ,41 61 7% 4%
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5

Sou.y of student profiles from the

eicjht schools to Selected qttstiOns

(1)y)

II, Tlio services I receive from librarians are

,1) 0:ce11ent

1,1 (100

c, !;.ir

ol poor

, 1 71u0stion does not apply

,3 annwar

ahLlity to find materials

A) able to find

bi sometimes able to find

c) rarely able to find

dl no answer

On Off Com- Full Part
Crad Under

Campus Campus muter Time Time
9E11,1,

10% '111 101 151 191 151 171

471 19% 411 19% 151 481 471

221 10% 161 171 151 171 171

6% 6% 3% 4% 2% I% 4%

141 91 111 121 111 111 121

11 41 51 31 01 61 I%

201 291 31% 29% 301 211 311

511 461 10; 40% 411 501 11%

231 20% 151 191 121 151 10%

3% 5% 61 41 111 81 11

I. Library orientation

a) hulpful 8% 12% 141 11% 191 11% 111
b) of little use 9% 81 . 1% 61 51 5% 91
cl not aware of them 761 601 661 691 611 .69% 611
J1 ocher 41 51 'I 51 21 11 51

no answer 31 71 91 71 111 111 51

(4, !du:Native to improve services

:11 purchases of new volumes

bl provide extra copies

c) increase reference staff .

3) increase shelving staff

c) increase hours of service

f) speed up loan desk service

ql provide assistance in stacks

h) increase the hours

i) other

)1 no.answer

21. Vresent library hours are

al more than adequate

bl adequate

e) less than adequate

d) no answer

151 151 13% 111 131 141 Ill

151 191 21% 191 211 221 10%

81 11 01 01 91 9% 11

01 11 71 8% 6% 1% 71

13% 9% 01 9% 0% 7% 111

71 Ilt 111 101 111 11% 91

12% 10% 13% 12% 131 121 13%

161 131 10% 12% 91 9% 131

2% 3% 31 3% 21 21 31

4% 6% 6% 5% 01 71 51

401 491 54% 20% 24% 23% 30% ,

15% 251 291 51% 54% 56% 40%

321 201 101 151 111 121 17%

51 61 71 61 llt 9% 51,
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LIBRARY USER SURVrY
Composite Statistics

INSTRUCTIONS TO PARTICIPANTS
April 1976

Please check the appropriate space for each question.

greatly appreciate your cooperation. Thank you.

SCHOOL

513 (1)
44i. (2)

165 (3)

.1547 (4)
90 (5)
- (6)

ii (7)

)447 (8)
71 (9)
:7(10)

1,748

LEVEL
59 (1)

700 (2)

704 (3)

212 (4)

20 (5)

Washington Square University College .

School of Education, Health, Nursing & Arts
Professions

College of Business, Public Administration
School of the Arts
School of Social Work
Graduate Business Administration
Graduate Public Administration
Graduate School of Arts on Science
School of Continuing Education
Law School

Ph.D candidate
Master's candidate
Undergraduate-upper level
Undergraduate-lower level
Special

3 Blank

RESIDENCE
196 (1)
368- (2)

1,23 (3)

On Campus
Off Campus-Greenwich
Commuter

11 Blank

AGE
1,108(1)

377 (2)
124(3)
46(4)
2P(5)
24(6)
4 (7)

5

Village

We.

18-24
25-30
31-35
36-40
40-50
50-60
over 60
Blank

SEX
792 (1) Male
-4(2) Fel:hale

12 Blank

STATUS
1,27C(1) Full Time
439 (2) Part Time
-1-9 Blank

FINANCIAL AID
1,020(1) None

176(2) University
Scholarship Asst.

43.63) Other Scholarship
5.704) Work Study
714 Blank

3 6



LIBRARY (JSER SURVEY

Composite Statistics
p.1

1. I visit Bobst Library: 4) Two or thrcc times a month
1) At least once daily 5) About once a month
2) About 3-5 times weekly 6) Irregularly (less than once
3) About once a week a month)

970 759
20 Blank

2. I do not use Bobst because: (Check more than onc if applicable)

124 1) I prefer to buy my own magazines and books
143 2) I prefer to use off-campus libraries
3W-3) I don't have enough time to use the library

_2-5774) It is too difficult to get needed materials from Bobst
10 5) I have no need to use the library for my schoolwork
6) 6) I don't like libraries

.106 7) Other reasons: (list)
866 Blank

3. The average time which I spend at the library on any one visit is:

298 1) less than one hour
717-2) less than two hours
695-3) over two hours
49 Blank

4. My nrimary purpose for coming to the library is to: (check one)
225 1) Charge/return/renew books
567-2) Study, using my own materials
767 3) Find and use materials for a course, a term paper
31.774) Do research
5.6._.5) Do casual reading
29 6) Listen to music
6 7) Attend class
7 _8) Use book locker

43 9) Other (list);
47 Blank

S. In addition to the above, I also come to the library to:
(check more than one if applicable).

596 1) Charge/return/renew books
475 2) Study, using my own materials
627-3) Find and use materials for a course, a term paper
579 4) Do research
219 5) Do casual reading
79 6) Listen to music
17 7) Attend class
55---8) Use book locker
6=9) 0"ler (list)
240 Blank
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Library User Survey
Composite Statistics p.2'

6. The subject areas I use at Bobst are: (Check each one You use):

281 1) Education 59( 7) Social Sciences

147-2) Social Work 146 ,$) Public Administration

511-3) Kumanities 41.9) Psychology ..

150-4) 'lusic 272_10) Business, Economics

199-5) Science, pure 23 11) Film, Drama, Cinema

39 Science, applied (inc. Nursing, 12) Other: 99
Nome Econ, Medicine, Techno.logy) 64 Blank

7. The subject area most freouentlY used from the above list is

number 1-91, 2-77, 3=225, 4-32, 5-111, 6-202, 7-216,
8-84, 9-115, 10-171, 11-109, 12-57, Blank-285.

S. I use the library for "non-academic" or social reasons (meeting friends

19 1) on every visit 459 3) on less than SO% of my visits

7T-2) on nore thral 50S of my visits 4) never 1,118
Blank-72

9. I use the following resources while ar the library (check more than

one if applicable):
9091) Periodicals/newspapers
9632) Reserve books
7755-3) Reference collect..in

1,0-67-4) Boos from general stacks
46 9) Other (list)
119--- Blank

2 5 5) Microforms
6) Instructional Media Center
7) Government Documents

150 8) Music listening

10. The particular resource which I use most frequently from Question

09 is number: 1-277, 2-334, 3-223, 4-602, 5-29, 6-4, 7-13, 8-33,
7:77' Blank-263.

11. In most instance:. ly success in finding the information and library

materials I need is:
119 1) Excellent (found everything)223 4) Poor (found few things)

77U--2) Good (found most things) 64 5) The question does not apply

50E--3) Fair (found some thinc,$) 70
me

any,

12. Books I find in the card catalog are on the shelf
512 1) usually(1) 819 sometimes(2) 266 rarely(3)

146-- Blank
13. I ask the librarians for assistance IThen searching for materials:-

2271) Generally 494 3) On rare occasions

1532) Occasionally 188-4) Never
88 Blank

14. In most instances, the services I receive from the librarians and

library staff is:
285 1) Excellent
835-2) Good

299 3) Fair
62-4) Poor

197 5) The question does not apply
77--- Blank

3 8



Library Uscr Survey 3

Composite Stat-tios

15. The followinp, statement best describes my feeling in regard to mv
ability to find materials and to search for information in the librar

515 1) I am usually ahl,:s fincl what I am searching for wfthout
wasting time zinc: ef:ort.

840 2) I am sometimes able to find what I am searching for without
wasting time an:1 effort.

295 3) I am rarely abl ind what I am searching for without
wasting time an- efort.

103 Blank
16. In most cases, the physical condition of the library materials

I use is:

263_1) Excellent 264 3) Fair
1,02 2) Good 3.6--4) Poor

40 5) Question does not apply
71-- Blank

17. If all the periodicals (excluding science) were brought together
in one area, the result would be:

264
833 1) helpful 2) rather keep the present453 3) would not matter

arrangement
199 Blank

18. The library orientation and subject seminars are:

220 1) helpful
12.5_2) of little use

1,186 3) I am not aware of them
79-4) Other:
143 Blank

19. If I had to choose, I would select the following alternative for
improving libra-zy services

426 1) Increase annual purchases of new volumes
615-2) Provide extra copies of volumes currently held
257-3) Increase the reference staff
221 4) Increase the boohstach shelving stai._
276 .5) Increase the hours of service
314 6) Speed up loan desk service
176 7) Provide assistance on the book stack floors
345 ,8) Increase the hours the library is open for study
63 9) Other:

189 Blank

20. From the above list, the second most important alternative is
. number

. 2-314, 3-107, 4-110, 5-116, 6-157, 7-170,
8-144, 9-38, Blank-351.

3 9





Composite Statistics

Library User Survey
4

21. For my particular needs, the present library hours arc:

464 1) more than adequate
910 2) adequate
2C1 3) less than adequate
123 Blank

22. Assumin- that Bebst Library was open for the hours shown 1,elow,
I would probably use the library at thc tines narked (please
use check narks):

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

MON. 1 TUES. I '::E1). TEUaS. FRI. SAT. j SUN.

8-9 146 137 1 146 I 1 117 117 107

9-10 186 158 179 166 138 204 193

10-11 249 201 1 230 212 189 311 311

11-12 244 1 217 I 234 223 213 362 386

12-1 261 I 299 262 313 245 395 441
_.

1-2 300 367 293 358 272 432 500

2-3 325 375 313 365 271 424 507

3-4 370
,

373 345 369 263 387 475

4-5 290 333 304 330 248 332 4(,)

5-6 282 303 299 286 212 264 a27),

6-7 297 298 290 259 217 223 294

328 327 324 .277 241 217 2:36

8-9 361 331 357 335 240 209 278

9-16" 320 302 314, 298 219 186 262

10-11 260 253 251 253 184 159 209

11-12 202 192 192 197 145 117 164

12-1 159 147 150 150 113 103 136

4 0

1,445

1,258

1,055

977

864

760

7 95

837

963

1,071

1,148

1,156

1,165

1,246

1,323

1,126

1,502


